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RESUMEN

El presente trabajo de investigacion tuvo como objetivo, determinar la relacion que
existe entre la inteligencia emocional y la satisfaccion laboral del profesional de la salud centro

quirurgico, hospital publico de Abancay -Region Apurimac, afio 2022.

La poblacién estard constituida por el personal de salud del Hospital pablico de

Abancay-Region- Apurimac, los mismos que ascienden a 100 personas.

La muestra estuvo conformada por 80 personas, a los cuales se les aplicé el instrumento

que consto6 de 18 preguntas, utilizando la escala de Likert con alternativas de respuesta maltiple.

Se procedidé a analizar los resultados, luego se realizd la contrastacion de hipétesis,
utilizando la prueba estadistica conocida como coeficiente de correlacion de Spearman, debido
a que las variables de estudio son cualitativas.

Finalmente, se pudo determinar que la inteligencia emocional se relaciona
significativamente con la satisfaccion laboral de los profesionales de la salud, centro quirargico,

hospital pubico de Abancay - Region Apurimac, ano 2022.

Palabras claves: Inteligencia, inteligencia emocional, satisfaccion, satisfaccion laboral, centro

quirdrgico.



ABSTRACT

The objective of this research work was to determine the relationship between emotional
intelligence and job satisfaction of the health professional, surgical center, public hospital of
Abancay -Apurimac Region, year 2022.

The population will be made up of health personnel from the Abancay-Region-Apurimac Public
Hospital, the same amounting to 100 people.

The sample consisted of 80 people, to whom the instrument consisting of 18 questions was

applied, using the Likert scale with multiple response alternatives.

We proceeded to analyze the results, then the contrasting of hypotheses was carried out, using
the statistical test known as Spearman's correlation coefficient, because the study variables are

qualitative.
Finally, it was possible to determine that emotional intelligence is significantly related to the

job satisfaction of health professionals, surgical center, public hospital of Abancay - Apurimac

Region, year 2022.

Keywords: Intelligence, emotional intelligence, satisfaction, job satisfaction, surgical center.
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