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Resumen

La presente investigacion es de tipo correlacional con un disefio no experimental
transaccional, que busca determinar la influencia del clima organizacional en el
desempefio laboral de los colaboradores del Instituto Técnico Pisco - 2017.

La investigacion se llevo a cabo mediante una exhaustiva revision bibliogréfica y se utilizo
un cuestionario de elaboracién propia como instrumento de evaluacion, el cual fue
aplicado a los 70 colaboradores de la Institucion.

Para la variable Clima Organizacional, se tuvo en cuenta tres dimensiones: Comunicacion,
empoderamiento y reconocimiento; y para la variable Desempefio Laboral, se tuvo en
cuenta tres dimensiones: productividad, satisfaccion y competencias; al correlacionar los
datos, se encontré que existe una correlacion significativa entre el clima organizacional y
el desempefio laboral.

Palabra clave: Clima Organizacional, Desempefio Laboral.



Abstract

The present investigation is of a correlational type with a non-experimental transactional
design, which seeks to determine the influence of the organizational climate on the work
performance of the employees of the Pisco Technical Institute - 2017.

The research was carried out through an exhaustive literature review and a self-made
questionnaire was used as an evaluation tool, which was applied to the 70 employees of
the Institution.

For the Organizational Climate variable, three dimensions were taken into account:
Communication, empowerment and recognition; and for the variable Labor Performance,
three dimensions were taken into account: productivity, satisfaction and competences;
when correlating the data, it was found that there is a significant correlation between the
organizational climate and work performance.
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