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RESUMEN

Esta investigacion que lleva por titulo “Relacion entre la gestion administrativa y
satisfaccion del usuario en la empresa Vista Grafica SAC, Lima — 2017”7, el cual
tiene como objetivo general mejorar la gestion administrativa para incrementar la
eficiencia de atencion al cliente en una industria grafica. La investigacion es
aplicada y el disefio es transversal. La muestra estda conformada por 15
trabajadores de la empresa Vista Grafica SAC. Los datos fueron procesados y
analizados segun las dimensiones de las variables estudiadas y luego

presentados mediante tablas y graficos estadisticos.

El estudio concluye, indicando que existe relacion entre la gestion administrativa
con la satisfaccion del cliente en la empresa Vista Grafica SAC, al encontrar una
correlacion lineal de Pearson de r = 0.911, lo que indica que existe una alta
correlacion positiva entre ambas variables. Ademas, se obtiene un coeficiente de
determinacion (0.831), el mismo que explica que aproximadamente el 83% de la
satisfaccion del cliente se da por la Gestion administrativa que desarrolla la

empresa.

Palabras Claves: Gestion administrativa, empresa, satisfaccion del usuario,

eficiencia, atencion al cliente, industria gréfica.



ABSTRACT

This is the relationship between administrative management and user satisfaction
in the company "Vista Gréfica SAC" Lima - 2017 which has the general objective
of improving administrative management to increase the efficiency of customer
service in a graphic industry. The research is applied and transversal design. The
sample consists of 15 workers of the company Vista Graphical SAC. The data
were processed and analyzed according to the dimensions of the variables studied
and then with statistical tables and graphs.

The study concludes, indicating that there is a relationship between administrative
management and customer satisfaction in Vista Graphical SAC, when finding a
Pearson linear correlation of r = 0.911, which indicates that there is a high positive
correlation between both variables. In addition, a coefficient of determination
(0.831) is obtained, which explains that 83% of customer satisfaction is given by

the administrative management developed by the company.
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